
March
American Medical Response (AMR) donates 
about 20 of its ambulances to help transport  
patients to the new ARMC in Colton. The new 
373-bed medical center, located on 70 acres,  
replaces San Bernardino County Medical Center 
in San Bernardino.

February
Six nurses graduate from ARMC’s first Operating 
Room Nurse training course. The hospital trains 
the nurses in-house, saving thousands of dollars.

February
ARMC is the proud recipient of the 2000 Press 
Ganey Compass Award for patient satisfaction. February

The ARMC Volunteer Auxiliary, under Pat Redinger, is recognized with the 
2002 California Career Education Association (CCEA) Presidential Award. 
The CCEA is an organization that advocates the continued development of 
career education. Many former ARMC student volunteers decide to pursue 
careers in the health care industry as the result of their experiences at  
the hospital.

June
An unidentified newborn boy is surrendered to employees of ARMC in good condition. As part of the safe  
surrender law, parents or persons with legal custody of a newborn up to 72 hours old may surrender their 
newborn to a hospital emergency room without fear of criminal prosecution. This is the first newborn to  
be surrendered to ARMC since the law became effective in 2001.

March
An unidentified baby girl is surrendered at ARMC’s Emergency Department in excellent condition.  
This is the second baby delivered to ARMC as part of the safe surrender law. 

February
June Griffith-Collison is named CEO, replacing Mark Uffer. Griffith-Collison, a former 
world-class sprinter who ran for Guyana in the 1984 Olympics, brings years of  
experience in health care administration to her new post as ARMC’s director. She 
had served as the Medical Center’s interim director starting in March 2004 when 
Uffer assumed the duties of County Administrative Officer.

May
Dr. Ramon M. Cestero and Vicki Hawkins, RN, travel to Peru on a humanitarian mission for the prevention  
of cervical cancer. 

June
ARMC is honored by the U.S. Department of Health and Human Services for achieving one of the area’s  
highest organ donation rates. 

January
The rededication of the ARMC Burn Center marks 
its 35th Anniversary. Founded in 1971, the Burn 
Center was located in the San Bernardino County 
Medical Center on Gilbert Street before it was 
moved to its present location at ARMC in Colton. 
The ARMC Burn Unit remains the only burn unit 
serving San Bernardino, Mono, Inyo and  
Riverside counties.

April
Colene Haller becomes interim director replacing June 
Griffith-Collison. Haller was formerly Associate  
Administrator for Ambulatory Services, and had 
served at the Medical Center for about 30 years.

June
ARMC Breathmobile program is implemented.

February
Stereotactic biopsies for the detection of breast cancer are enhanced at ARMC providing more patients with a 
less-invasive alternative to surgical biopsies. 

February
Dr. Rodney Borger, chairman of the Emergency Department at ARMC, is appointed by Gov. Arnold 
Schwarzenegger to the California Department of Public Health Advisory Committee.

January
The ARMC Medical Mobile Clinic takes health care on the road. The Mobile Clinic Program is made possible 
through a donation from the ARMC Foundation.
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May 1994
Dignitaries gather in May of 1994 
to break ground on the new  
hospital, which is named  
Arrowhead Regional Medical 
Center (ARMC).

Dignitaries prepare to cut the ribbon at the  
entrance to ARMC. 

ARMC opens at 8 a.m. on March 30. A total of 
148 patients, including 20 critical or burn  
patients, are transported during 130 ambulance 
runs. The first baby, born to a mother from  
Fontana, is born just after 4 p.m.

December
ARMC is recognized by the 
California Association of  
Public Hospitals (CAPH) with a  
Management Excellence Award for its implementa-
tion of the CHARM school – “Caring, Courteous, Helpful,  
Acknowledge, Respectful, Responsive and Meet your 
customer’s needs.” The CHARM process was developed 
by Mark Uffer, then ARMC Chief Operating Officer. 

March
Mark Uffer is promoted to CEO of ARMC. The County of San 
Bernardino Board of Supervisors announces his appointment 
as the new director of  ARMC. Uffer formerly worked at  
the San Bernardino County Medical Center. He later hones 
his skills in the private sector. Uffer returns to the San  
Bernardino County Medical Center as the Chief Operating  
Officer in the summer of 1998. He steps in to help the move 
process that culminated in the successful March 30, 1999, 
move to ARMC. 

April
Dr. Carl Jansen receives the 2000 Computerworld  
Smithsonian Award, A Search for new Heroes,  
Laureate Medal in recognition of ARMC’s cutting edge  
digital imaging system contribution to patient care. 

July
Dr. Dev GnanaDev is appointed Medical Director of ARMC. Dr. GnanaDev 
earned his medical degree in Kurnool, India, at Kurnool Medical College,  
and later emigrated to the United States to be a vascular surgeon  
specializing in trauma. He also went on to earn a master’s degree in  
business administration.

July
Pediatrics Unit is renamed in honor of Dr. John Morris.

October
ARMC receives its first Epilepsy Monitoring Unit 
(EMU) patient. EEG-Video monitoring in an  
epilepsy-monitoring unit can help neurologists 
make recommendations regarding epilepsy 
treatment.

March
ARMC begins new telemedicine program. Telemedicine is  
the practice of medicine over distance with the use of  
telecommunications equipment. Telemedicine is designed  
to bring specialty medical care to rural areas of  
San Bernardino County.

July
ARMC CEO Mark Uffer is elected to the California Health Care  
Association (CHA) Board of Trustees, a post that gives him a unique  
opportunity to assist in the improvement of health care on a  
statewide basis. 

July 
Mark Uffer is honored as the winner of the Business Press 2002  
Inland Empire Leaders of Distinction Innovation Award.  
The Innovation Award recognizes individuals who demonstrate unique  
approaches to business practices and strategies.

August
Two ARMC streets are renamed for fallen firefighters Lupe Olivas and Thomas Gould. Olivas was named the 
Greater Riverside Chamber of Commerce Public Safety Officer of the Year in 1997 for his outstanding work. 
Gould was remembered for never saying no to anyone in need of help.

November
ARMC earns accreditation from the American Osteopathic Association (AOA) Healthcare Facilities  
Accreditation Program (HFAP), demonstrating that the Medical Center has met the standards set forth by 
HFAP to provide high quality care and compliance with governmental regulations.

 

November
ARMC opens the new GnanaDev Cardiac Health Management Program.  
The Cardiac Health Management Program is the brainchild of ARMC Medical 
Director Dr. Dev GnanaDev, who helps to get the program started with a  
personal donation.

June 
Riverside County Firefighters and the Morongo 
Band of Mission Indians donate $18,000 to help 
burn victims who are treated at ARMC’s burn 
center. The funds are raised during  
Riverside County Fire Department’s Fifth Annual 
Golf Tournament, sponsored by the Riverside 
County Firefighters Golf Association and  
Casino Morongo.

July
ARMC Medical Director Dr. Dev GnanaDev is honored for his  
commitment to help the lives of those who are less fortunate as the 
co-winner of the Business Press 2003 Inland Empire Leaders of  
Distinction Humanitarian Award. The Humanitarian Award recognizes 
individuals who demonstrate outstanding devotion to community 
work. Dr. GnanaDev wins for his efforts in developing, or helping to 
develop, programs aimed at assisting individuals in the Inland Empire 
who have minimal or no health insurance.

September
Dr. Todd Lempert, with the assistance of Dr. Javed Siddiqi, performs the first non-surgical coiling treatment at 
ARMC on a patient who had suffered with a leaking brain aneurysm. The non-surgical aneurysm coiling  
procedure can provide a less-invasive option to surgery.

September
Two individuals become the first patients to undergo a new cutting edge  
procedure known as Minimal Incision Surgery (MIS) for Total Hip Arthroplasty. 
The procedure is less invasive than traditional hip replacement surgery  
because the incisions are smaller. ARMC Orthopaedic Surgeon Dr. Paul Burton 
performs both surgeries.

September
The Inaugural Health and Safety Fair at ARMC 
draws thousands of area residents.

March
The San Bernardino County Board of  
Supervisors, and ARMC, celebrate the  
Medical Center’s 5th Anniversary.

April
ARMC earns the Quality Respiratory Care  
Recognition (QRCR) under a national program 
aimed at helping patients and families make  
informed decisions about the quality of hospital 
respiratory care services. The QRCR program 
was started by the American Association for  
Respiratory Care (AARC) in 2003 to help  
consumers identify facilities utilizing qualified  
respiratory therapists. Hospitals earning the 
QRCR designation ensure patient safety by  
adhering to a strict set of criteria governing  
respiratory care services.

May
The family and friends of Mickey McElwain, 
who died from injuries suffered in the October 
Grand Prix Fire, honor him by raising more than 
$20,000 for the Burn Center at ARMC.  
McElwain’s parents present more than 180  
individual donations to Interim CAO Mark Uffer 
and ARMC Medical Director Dr. Dev GnanaDev. 

August
Laparoscopic donor nephrectomy is  
performed for the first time at ARMC.  
Laparoscopic donor nephrectomy is a less- 
invasive procedure for kidney transplants.

November
ARMC Neurosurgeons Dr. Dan Miulli and  
Dr. Javed Siddiqi receive Presidential  
Citations from the American College of  
Osteopathic Surgeons (ACOS) for their 
work in developing the ACOS  
Neurosurgery Curriculum used to train  
osteopathic neurosurgeons nationwide. 

November
Dr. Mohammed Aslam and two other  
physicians – Dr. Imran Khan and Dr. 
Hameed Khan – travel to Pakistan to  
provide surgical and other medical  
services to victims of the Oct. 8  
Pakistan earthquake. Aslam, a native of 
Pakistan, attended medical school in  
Pakistan. He is a cardiologist at ARMC  
and the chairman of the Internal Medicine 
Department. 

November
ARMC earns accreditation from the American Osteopathic Association (AOA) Healthcare Facilities  
Accreditation Program (HFAP), demonstrating that the Medical Center has met the standards set forth by 
HFAP to provide high quality care and compliance with governmental regulations.

May
ARMC offers free health screenings during the 2006 National Orange Show – the 91st National Orange Show 
– scheduled from May 25 through May 29th. ARMC offered free health screenings, physician consultations 
and other important medical information for the 5th consecutive year. 

June
Through a partnership with famed singer and former Inland Empire 
resident Sammy Hagar, about $80,000 is raised for the Burn Center 
at ARMC.  In appreciation for his efforts, the San Bernardino  
County Board of Supervisors declares May 23, 2006, as “Sammy 
Hagar Day.” Hagar later visits patients in the Burn Unit.

June
ARMC is honored as the winner of two 2006 National Association 
of Counties (NACo) Achievement Awards. NACo selects ARMC’s McKee Family Health Center’s Patient Visit 
Redesign program and the Medical Center’s Extension of Outpatient Pharmacy Services to County  
Correctional Facilities Patients program as award recipients. 

August
ARMC holds a Breastfeeding Awareness Carnival on August 16.  The carnival 
commemorating World Breastfeeding Month features information on  
breastfeeding, games, prizes and fun for the family.

October
The Trauma Center at ARMC earns Level II verification from the  
Committee on Trauma (COT) of the American College of Surgeons (ACS), 
demonstrating that it has achieved the highest standards of quality care  
for injured patients.

October
ARMC is recognized for exceptional organ donation rates. ARMC is awarded the 
U.S. Department of Health and Human Services (HHS) Medal of Honor for  
achieving one of the area’s highest organ donation rates. 

November
ARMC participates in Golden Guardian statewide disaster preparedness event.

December
ARMC Medical Director Dr. Dev GnanaDev is honored for his dedication  
to the area’s medically underserved as the winner of the prestigious  
American Medical Association Foundation’s Pride in the Profession Award. 
Dr. GnanaDev is one of four physicians nationwide to win the award. As 
part of the award, the American Medical Association Foundation provides 
a $1,000 grant to the ARMC Foundation’s Trauma Program.

June
ARMC holds its Inaugural Community 5K Walk/Run to 
help address some of the serious health challenges in 
the community, especially obesity. Numerous studies 
show that regular exercise can have many health  
benefits. This event supports these issues with  
health-related information and demonstrations, and  
basic health screenings. 

July
The San Bernardino County Board of Supervisors appoints Patrick A. Petre to 
serve as Director of ARMC. Petre had most recently served as administrator of 
Providence Saint Joseph Medical Center in Burbank. Petre is a veteran of the U.S. 
Marine Corps and serves as a reserve police officer for the city of Monterey Park, 
holding the rank of sergeant. He takes the reigns of the 373-bed hospital on  
August 6, 2007.

October
ARMC’s Dr. Dev GnanaDev is elected president-elect of the California  
Medical Association (CMA). He serves as president-elect for one year before 
taking office for 2008-2009.

November
ARMC’s Dr. Joe Corless is honored by the Asthma & Allergy Foundation of 
America, California chapter (AAFA-CA) as Physician of the Year. He is  
recognized as one of the area’s top physicians in the field of pediatric allergy and 
asthma and a key figure in the 
development of the successful 
Breathmobile program. 

December
The ARMC Foundation, a non-profit entity that serves 
as the fundraising arm for ARMC, receives its largest 
monetary gift, a $1 million donation from Dr. Edward G. 
Hirschman and his wife, Anne. The burn unit was renamed 
in honor of Dr. Hirschman.

February
Emergency Room expansion and the addition of a new patient flow system  
result in a drastic reduction in door-to-doctor wait times for the thousands of area 
residents who rely on the Medical Center for emergency services.

February
The 83-bed expansion project is commenced when 
about 400 employees are moved from the 6th floor of 
ARMC to modular buildings north of the hospital.

January
ARMC is awarded Baby Friendly status by the 
executive board of Baby Friendly USA. ARMC  
receives the designation by meeting the  
standards set forth by the Baby Friendly Hospital 
Initiative (BFHI). Among the standards is meeting 
the Ten Steps to Successful Breastfeeding, which 
include maintaining a written breastfeeding  
policy, informing pregnant women about the 
benefits of breastfeeding and helping mothers to 
initiate breastfeeding within one hour of birth.    

March
The San Bernardino County Board of  
Supervisors gives final approval for a new  
Medical Office Building (MOB), which will  
include three stories, 67,000 square feet,  
clinic areas, physician offices and room for  
future growth.

October
Burn nurses assist with treatment for victims of the 9-11 attacks in 
Washington, D.C. The nurses are sent to Washington, D.C., as part of 
the CA-2 San Bernardino Disaster Medical Assistance Team (San  
Bernardino DMAT) at the request of the National Disaster Medical  
System (NDMS). The NDMS requests the assistance of nurses with 
experience in treating critical care patients on ventilators.

January
The Take-the-Stairs Campaign, planned by the ARMC Worksite Wellness Committee, aims to promote health 
and wellness for all staff.

December
ARMC holds inaugural tree lighting ceremony.

April
ARMC’s Fontana, McKee and Westside Family Health Centers are recognized for their efforts in  
improving the health of children and adults of all ages as winners of a 2008 Molina Healthcare  
Community Champion Award.

May
ARMC Medical Director Dr. Dev GnanaDev is selected as the 2008 Arrowhead Distinguished Executive  
Officer by California State University, San Bernardino. Dr. GnanaDev graduated from CSUSB’s College  
of Business and Public Administration, having earned an MBA in 2001 in CSUSB’s first MBA for  
Executives class.

May
Dr. Rodney Borger is recognized for his extensive work in the community as the winner of the  
Molina Healthcare Community Champion Award, an honor that highlights the deeds  
of everyday heroes in our midst.

May
ARMC continues clinical trials to develop vaccines against  
cervical cancers.

June
ARMC’s Rapid Assessment Team (RAT), formed in 2007 as an innovative approach to reducing the number 
of near-death or “code blue” events in non-critical inpatient areas, is recognized by the National Association 

of Counties (NACo) as a 2008 Achievement Winner.

October
ARMC’s Emergency Department is named Emergency  
Department of the Year by the California Emergency  
Physicians (CEP) America. ARMC’s emergency department, 
the second busiest in California with approximately 120,000 
annual patient visits, is selected as Emergency Department of 
the Year from among 62 CEP America sites. 

March
Dr. Joe Corless, a pediatrician at ARMC, is appointed by Gov. Arnold Schwarzenegger to the California Health 
Policy and Data Advisory Commission.

April
ARMC Foundation purchases Tattoo Removal Laser machine. The laser 
removal machine enables ARMC to continue the New Beginnings Tattoo 
Removal Program to assist former gang members in removing the stigmas 
of their old lives.

A gentleman in his 50s, from Twentynine Palms, 
is the first patient to arrive at ARMC.

The eagerly anticipated 6th floor expansion nears completion.

October
ARMC debuts a procedure to repair  
aortic aneurysms.

October
ARMC begins residency program in osteopathic general psychiatry in  
collaboration with the county’s department of behavioral health and Patton 
State Hospital.
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